- = Microsoft Dynamics 365

Zap Objects:
Zap Copy Record App

Copy / Clone records (with unlimited
child records) in a single click or
on SCHEDULE!

Works with: Dynamics 365 Sales,
Customer Service, Field Service &
Power Apps.

Last Updated: Dec 2023



Features

e Easy Configuration

e Copy even child records (1..N, N..N)

* Copy Multiple Records

* Bulk Copy Single Record

* Deep Copy/Clone (Copy up to N levels)

* Exclude fields from COPIED record

e Set default values in COPIED record

* Can copy by using Power Automate Flow/ Workflow

* Schedule a COPY (e.g., Creating Recurring Opportunity / Case)

* Advanced CLONING functionality for Field Service — Work Orders

ZAPOBJECTS



Feature Highlight #1: Copy a Record in 1-Click

Copy/Clone Record in 1-Click - Zap Copy Record App
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Feature Highlight #2: Copy Multiple Records in
1-Click

Copy/Clone Multiple Records in 1-Click - Zap Copy Record App
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Feature Highlight #3: BULK Copy single record

Copy/Clone Record in Bulk - Zap Copy Record App
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Feature Highlight #4: Copy from one entity to
another in 1-Click

Configuration Settings to Copy “Case” To “Opportunity”

Dynamics 365 Zap Copy Record
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> APOBIECTS (e.g., Creating a Lead from Contact OR creating Opportunity from Case)
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Feature Highlight #5: Deep COPY (copy parent —
child — grandchild — great-grand child and so-on)

ZAPOBJECTS
Zap Copy Record App — Deep Copy ="
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Now Copy / Clone / Duplicate records up to any level of child records
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Feature Highlight #6: Advanced CLONING
functionality for Field Service — Work Orders

Cloning Field Service — “Work Orders” in 1-Click
using “Zap Copy Record App”
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Zap Copy Record App
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Easily configure which fields need to be excluded & what related records
need to be cloned! ZAPOBJECTS

DYNAMICS 365 CRM APPS
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Feature Highlight #7: Scheduling a COPY (Recurring
Maintenance Cases, Recurring Opportunities, etc.)
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Requirement: We just won an annual license contract! Can we have this opportunity be cloned automatically every
year ...30 days before renewal date? — Sure, that’s easy! Use “Zap Copy Record” App! ZAPOBJIECTS




Feature Highlight #8: Use Power Automate
Flow or Workflow to COPY/CLONE

Copy/Clone Record Using Power Automate FLOW
Power Automate B Zap ojects
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Requirement: If “Opportunity Status = LOST” and “Follow-Up=YES” then wait for 3 months and
CLONE this Opportunity...and then update the CLONED record! > APOBIECTS




Getting Started

* Copy Record features page (link)

* To request trial email sales@zapobjects.com with below details:
* Company Name:
e Contact Number:
* Requirements:
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https://zapobjects.com/apps/zap-copy-record/
mailto:sales@zapobjects.com
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