Zap Objects:
Zap Notifications/ Alerts

Generate Notifications in-bulk:
onDemand OR based on Trigger OR based
on Recurring Pattern! (In-App + Push +
Email + Form Notifications)

Works with: Dynamics 365 Sales,
Customer Service, Field Service &
Power Apps.




Features

* Generate Bell, Push , Email Notifications in bulk (for multiple Users/Teams)
* Generate Form Notifications (displayed inline in form or as pop-up)
* Generate Notifications using Power Automate/ Workflow

* Generate Notifications based on onDemand, triggers or based on recurring
pattern

* No need to worry about creating complicated JSON data for generating
Notification

* Token Generator Helper provided for using merge fields within the
Notification Text

* Allow Users to set personal preferences for which notifications to be shown
* Detailed event logging for easy trouble-shooting of any issue

ZAPOBJECTS



Zap Notifications Generator — Terminology - Different Notification Types

1. In-App (Bell Notifications)
(Displayed next to Bell in

form header)

2. Push Notifications 3. Email
(Displayed in Mobile) Notifications

General (One-Time
Announcement)

Trigger
(Case/Lead is
assigned)

General Recurring
(Reminder to fill-up
timesheet every Friday

Recurring

Entity-Specific Recurring
(XYZ Opportunities
approaching Est. Close date)

4. Form Notifications
(Displayed inline in form
or in Pop-Up)

Fixed
(Account is on
Credit-hold)

Conditional

(All Cases where
Account is on
Credit-Hold




Generate Bell Notifications in Bulk using Zap Objects — Sample Notifications

= I_ i ] e e e B e B S a1 e (e PP S m New [& Deactivate  [i] Delete [ ) Refresh € Check Access A, Assign  #® Share [F) Emailalink 2 Flow ~  €E Word Notifications %
 Home I . x Is and is triggered by your workflow. Dismiss all
T |
(© Recent . e E x
: Case AEEIg ned r ® Case Assigned
& Pinned 1 Dear Sumeet, Case has been assigned to you! : Dear Sumeet, Case has been assigned to you!
i i H - Below are the Case details:
gellfsf Em;:l Noti. | Eelow are the Case details: | UsersTolnclude UsersTo Excliude_ ) o Gl e e B o e e s e e e e e e e g Case Title: Zap Copy Record - Error Message
SRR | Case Title: Zap Copy Record - Error Message I - 1 Case Number: ZAP- 18653315
[¥ General Notiﬂcal Case Number; ZAP-18653315 1 1 23530 X 1 g.:saeri&]stomen Syneratec
¥
| Bt Trigger Notifica Case Customen Syncratec 1 I i i | Created On: 9/21/2021 4:32 PM
rigger Noti lca= Priority: | I @ Opportunity Nearing Close Date Rem... }AB‘IB-OOODBACQBABD Spen record
[ Recurring Novﬁi Created On: 9/21/2021 4:32 PM | 1 Dear Sumeet, Your Opportunity is nearnng
1 : | Close date! Below are the details:
Noti. User Preferencd DPEH record I 1 Topic:: Walmart | Zap Helpdesk App i 2 days ago %
y L Tr|gger Notlflcatlon I : Account: Walmart I ® gpp?rtunlt)\:Neznng Cl(?SE- Date.Rem...
x Category W) e Py ear Sumeet, Your Opportunity is nearing
----___I—---T---------- = Contact: Dan Lary I Close date! Be\owarethedet;lls:
[+ Sub-category I Est Revenue: $4 300,00 | Topic: Walmart | Zap Helpdesk App
Create Thunder O Est. C} Date: 9/27/2021 l Account: Walmart
[ Set Personal Noti Notification I Lo DS clicle 1 Contact: Dan Cary
1 Est. Revenue: $4,300.00
I Open Record 1 Est Clase Date: 9/27/2021
) ) ) . P dinaadnis q o Q I 4
Form Noti. Configuration o . I 1 Recurri ng N0t|f|cat|0n I 1 Open Record
. ol s General Notification 1 T e
* Entity Configurati... n- pI 2 oa 852
I s
2 days 300 X
[¥ Conditional Form .. Im: @ Scheduled Network Downtime | (D) ‘Scheculed Networi Downtime
1 Hi Sumeet, Please be advised that the network : Hi Sumeet, Please be advised that the network
Settings To 3 2 $ 20 will be unavailable from 01:00am to 05:30am
9 ai will be unavailable from 01:00am to 05:30am I on Qct 24, 2021. This period of downtime will
]ﬁ- Global Settings I on Oct 24, 2021, This pc'IOd of downtime will be scheduled for necessary updates to be
i % lied to thi work 8
Friq be scheduled for necessary updates to be | spelied fo the network servers
[t Multi-language C... p: applied to the network servers. |
Ex| I 3 days ago X
o o o e e e [ . o .
Miscellaneous I I ® Time-Sheet Submission Reminder
Expiry Time 30 . Hello Sumeet, Please don't forget to submit
Q Ball Notifications I # SRS x I your time-sheet before the end of business
I ) ) I hours today!
TR — I @ Time-Sheet Submission Reminder I R
1 Hello Sumeet, Please don't forget to submit I
1 9
Troubleshooting Notification Preference - Category (Optional) I your time-sheet before the end of business I
hours today!
& Event Log Category [+ Helpdesk : :
[+ Trigger Notificatio... . | Go to your Time-Sheet 1
Sub-category [+ Case Assignment 1 2 i n I
Recurring Notification

[ User - Disabled s.. L e | ZAPOBJECTS

[# User - Disabled S...




= < = B Save 7 Save & Close | New [} Deactivate [i] Delete () Refresh @, Check Access &, Assign | Share [F] Emailalink 2 Flow 5 Word Templates Notifications W
{ Home @ Matifications have already been generated. No changes allowed when configuration record is in Published status. Dismiss all
. X
2 ™ Scheduled Network Downtime - saved
i Zap NO General Notifications
S? SITEL - Hi Sumeet, Please be advised that the network
- c ill b ilable fi 01:00am to 05:30
2“-‘“5‘ E’“ifl Noti. General In-App Msg (Bell)  Users To Include  Users To Exclude  Teams To Include  Related 1::1 C(Et;r;_a?ﬂlla'l.;hir;;riod Q:F\'rj]o:mimea\;?ll
T T — be scheduled for necessary updates to be
I I:"} General Notificati 1 applied to the network servers.
General
b3 Trigger Notificatio... .
£ Name *  Scheduled Network Downtime e X
II:E Recurring MNotifica... ® Time-Sheet Submission Reminder
. B Hello Sumeet, Please don't forget to submit
& Notify As In-App your time-sheet before the end of business
Moti. User Preference - . ] hours today!
A Create Thunder £ MINUTEs 323 :x: G T St
153 Category Notification 0 to your Time-Sheet
.
[ Sub-category Scheduled Network Downtime |
II:E Set Personal Noti.... . . 1
In-App Notification Settings (Bel Hi Sumeet, Pleaze be advized that the network
Form Noti. Configuration & lcon Type o will be unavailable from 01:00am to 05:30am
[+ Entity Configurati.. . on Oct 24, 2021, This penod of downtime will
Toast Type Timed
[ Conditional Form .. be scheduled for necessary updates to be
_ B prioriy Normel applied to the network servers.
Settings
T§ Global Settings = Bxpiry Time Format Days

Steps for creating General Bell Notification - 1

L\ Bell Notifications |
Notification Preference - Category (Optional)

B Thunder Notificati...
B Category [+ Company

Troubleshooting

B sy b-category [+ Announcements
65 Event Log

b3 Trigger Notificatio...

[F  User - Disabled 5...
% Settings

[F  User - Disabled 5...




Dynamics 365

Steps for creating General Bell Notification - 2

Zap Notifications

i
= S oy B save ﬁﬂ Save & Close | Publish |-+ New [‘g Deactivate ]E Delete O Refresh @.ﬁ Check Access A, Assign 1# Share G5 Email aLink 22 Flow UE Word Templates Run Report ~
{2t Home @ Motifications would be generated only when this conf@ record has been published! Please note that no changes are allowed after this record has been published.
R t g B
©) =z Scheduled Network Downtime - saved Draft

Status Reason

57 Pinned v 0) Genereications
-

! Generalji In-App Msg EIL Users To Include  Users To Exclude  Teams To Includei Related

Bell & Email Noti.
Configuration

I [F General Notificati...

Sumeet Ballani
Cwner

Name *  Scheduled Network Downtime

[F Trigger Notificatio..

[¥ Recurring Notifica..

Noti. User Preference
[ Category

[F Sub-category

Form Noti. Configuration

[ Entity Configurati...

Notify As In-App

In-App Notification Settings

Ii? Conditional Form ...

Settings
m Global Settings

I;} Multi-language C...

Miscellaneous

D_u MNotifications

[\ Bell Notifications ...

Icon Type Info
Toast Type Timed
Priority Normal
Expiry Time Format Days
Expiry Time 30

Notification Preference - Category (Optional)

Category [+ Company

Sub-category [+ Announcements

Notify As Email O

Generate Notificationsin B

ulk: OnDemand, based on Triggers OR based on Recurring Pattern +
Email Notifications + Form Notifications




Steps for creating General Bell Notification - 3

= € ) B save @ Save & Close I New [ Deactivate [i] Delete () Refresh Q) Check Access &, Assign | Share [F) Emaila link 2 Flow @E Word Templates Run Report
{ Home @ Netifications have already been generated. No changes allowed when configuration record is in Published status.
O Recent ™ Scheduled Network Downtime - saved Published | Sumeet Ballani
57 Pinned v Zap NO General Notifications Status Reason | Owner
1 . |mmm e ——————— 1
Bell & Email Noti. General }In-App Msg (Bell) | Users To Include  Users To Exclude  Teams To Include  Related
Configuration L==============
I II:E General Notificati... Data
3] 1 1 1 1
[ Trigger Notificatio... A Title * i Scheduled Network Downtime | Token Generate Helper
b3 Recurring Motifica... !
= Body Hi {{!lsystemuser:firstname}}, Please be advised that the network will be unavailable from 01:00am to 05:30am on Oct 24, 2021. This period of downtime will be select ‘ Field Token v ‘
Noti. User Preference scheduled for necessary updates to be applied to the network servers.
Entity User v ‘
[+ Set Personal Noti... Use merge fields within message body!
I Category Field ‘ First Name (firstname) v ‘
03 Sub-category Link O
Token [{isystemuserfirstname}}
Form Noti. Configuration

03 Entity Configurati... & Enable Action 1

I§ Conditional Form ...
) Enable Action 2

Settings
B Auto-Generate Json
% Global Settings Data
b3 Multi-language C... & Data {"title":"Scheduled Network Downtime","body™:"Hi {{!systemuserfirstname}}, Please be advised that the network will be unavailable from 01:00am to 05:30am on Oct

24, 2021, This period of downtime will be scheduled for necessary updates to be applied to the network servers.”}

Miscellaneous Complex JSON format generated automatically!
[l Notifications




Steps for creating General Bell Notification - 4

Confirmation Message

Motifications for Users would be automatically generated.
Henceforth, no changes to this configuration record would
be allowed.




Steps for creating General Bell Notification - 5




Dynamics 365 Zap Notifications

= € [y & save ﬁj Save & Close Publish = New [‘g Deactivate ﬁi[ Delete O Refresh Qb Check Access &, Assign |# Share [Z] Email alink 2 Flow ~  ©B Word Notifications %
{2 Home @ Notifications would be generated when this configuration is in Published status and is triggered by your workflow. Dismiss all
. =] g X
B P ~ Case Assign - Ssved o
. e Case Assigned
i Zap NO Trigger Notifications
7 FImE ~ P 99 Dear Sumeet, Case has been assigned to you!
. - . . Below are the Case details:
ge“ﬁ‘ E""‘:I LIS General In-App Msg (Bell)  Email Msg  Dynamic Users  Users To Include  Users To Exclude  Teams To Inclu Case Title: Zap Copy Record - Error Message
onfiguration -_— Case Number: ZAP-18653315
> q . 1 Case Customer: Syncratec
[t General Motificati... General Prority
I I} i Notificati Created On: 9/21/20271 4:32 PM
D rigger Notificatio... .
Name *  Case Assign - d EOECT72C9-2524-EB11-A813-000D3ACIBABD Open record
b3 Recurring Notifica... |
Notify As In-App }( /]
Noti. User Preference | | X
. ® Opportunity Nearing Close Date Rem...
)b Category Select Entity* Case CE Se A 55 Ig FIE'd Dear Sumeet, Your Opportunity is nearing
Close date! Below are the details:
3 - - Topic: Walmart | Zap Helpdesk 4
[ sub-category Create Thunder . Dear Sumeet, Case has been assigned to you! P Wemert| op HelpesicApp
b 5 Natification H - Cantact: Dan Cary
[t Set Personal Noti... Eelow are the Case details: Est. Revenue: $4.300.00
Est. Close Date: 9/27/2021
Case Title: Zap Copy Record - Error Message |
Form Noti. Configuration Open Record
o . Case Number: ZAP-18653315 |
[}  Entity Configurati... In-App Notification Settings (Bell)
Case Customen: Syncratec o«
[t Conditional Form ... Icon Type Info E— o
w® n Fl ra rlt_',’: @ Scheduled Network Downtime
Hi Sumest, Please be advised that the network
Settings Toast Type Timed {:'rE‘atEd Dn- glu'lrz-l.l'rzl:lz‘l "I'1'l3-|1 PM will be unavailable from 07:00am to 05:30am
on Cct 24, 2021, This period of downtime will
I;‘ R be scheduled for necessary updates to be
Global Settings Priority High D p 2n reco rd applied to the network servers.
[} Multi-language C...
Expiry Time Foermat Days 3 daysage 4
Miscellaneous @ Time-Sheet Submission Reminder

Steps for creating Trigger Bell Notification - 1

Notification Preference - Category (Optional)

Troubleshooting

&5 EventLog Category [ Helpdesk

[ T Notificatio...
} s e Sub-category ]E} Case Assignment

[} User - Disabled S... .
£03 Settings

[¥ User - Disabled S... |




Steps for creating Trigger Bell Notification - 2

i
S y H save @ Save & Close Publish | + New [ Deactivate [i] Delete () Refresh @ Check Access R, Assign | Share [F) Emailalink ¥ Flow tH Word Templates Run Report
i

ﬁ Home @ Metifications would be generated when this configuration @hed status and is triggered by your workflow.
B Tl e Case Assign - saved Draft Sumeet Ballani
52 Pinned ~ Zap NO Trigger Notifications Status Reason | Owner

Bell & Email Noti.

] r 1
! Email Msg | Dynamic Users Users To Include  Users To Exclude  Teams To Include} Related
Configuration 1 L 1

I}} General Notificati...

I )3 Trigger Notificatio...

Name *  Case Assign & Guid EQOEC72C9-2524-EB11-A813-000D3ACIBARD
I}} Recurring Motifica...

MNotify As In-App Notify As Email
MNoti. User Preference
m Category Select Entity™ Case ~

Sub-catego
m e Create Thunder

I+ Set Personal Noti... Notification -
Form Noti. Configuration
I+ Entity Configurati. In-App Notification Settings (Bell)
[ Conditional Form ... Icon Type Info
Settings Toast Type Timed
Global Setti
m ° etngs Priority High
b3 Multi-language C...
Expiry Time Format Days
Miscellaneous
Expiry Time 30
L\ Bell Notifications
L\ Thunder Notificati...
Troubleshooting Notification Preference - Category (Optional)
&3 Event Log Category [+ Helpdesk
Trigger Notificatio...
Sub-category [+ Case Assignment

¥
I+ User - Disabled S...
¥

User - Disabled 5...




Steps for creating Trigger Bell Notification - 3

= (S E iy B save @ Save & Close Publish b New [ Deactivate [if Delete () Refresh © Check Access A, Assign | Share [F] Emailalink 2 Flow tE Word Templates Run Report
 Home @ Motifications would be generated when this configuration is in Published status and is triggered by your workflow.
@® Recent s Case Assign _ Saved Draft Sumeet Ballani
s# Pinned N Zap NO Trigger Notifications Status Reason | Owner
el FmEl S General  In-App Msg (Bell) Email Msg  Dynamic Users  Users To Include  Users To Exclude  Teams To Include  Related
Configuration —_—
15} General Notificati... Data
I B Trigger Notificatio... Title " :'-C;;e-xs-saﬁe-dn-l rTrzken Generate Helper
------------ 1

b3 Recurring Notifica...

Body Dear {{!systemuser:firstname}}, Case has been assigned to you! Below are the Case details: —: Select Field Token ~ ‘
Noti. User Preference 1. Case Title: {flincidenttitle}} H _

2. Case Number: {{lincident:ticketnumber}} i Entity Case v ‘
[¥ Category 3. Case Customer: {{!#incident:customerid}} i
B Sub 4. Priority: {[Iirlcid_en-tpriuritycﬂde}] : Field Case Title (title) v ‘
ub-category 5. Created On: {{!incident:createdon}} :
1 .
1§ Set Personal Noti.... Link O
— Token {{lincident:title}}
Form Noti. Configuration =
X
SRl e Enable Action 1 (i) Case Assigned Token Generator
[ Conditional Form ... Dear Sumeet, Case has been assigned to you!
- Below are the Case details:
Action? Title d
Open recor Case Title: Zap Copy Record - Error Message

Settings Case Number: ZAP-18653315

Action1 URL {{!#incident:title}} Case Customer: Syncratec
1%} Global Settings Priority:
[ Multilanguage C ActionT Navigation i Created On: 9/21/2021 4:32 PM

ClEgD e Target nline
Open record o .

I S— Enable Action 2 | NOtIfICGtIO”
ﬂ Bell Motifications Auto-Generate Json
TR —— Data Automatically JSON Data Created

Data {"title":"Case Assigned”,"body":"Dear {{!systemuserfirstname}}, Case has been assigned to you! Below are the Case details: \n1. Case Title: {{lincident:title}} \n2. Case
Troubleshooting INumber: {{lincident:ticketnumber}\n3. Case Customer: [{{!incident.customerid}}]({!#incident:customerid}})\n4. Priority: {{lincident:prioritycode}} \n5. Created On:

é{!incide nt:createdon}} ", "actions™:[{"title":"Open record","data":{"url":"{{!#incident:title}}","navigationTarget™:"inline"}},null]}

@ Event Log
b3 Trigger Notificatio...
e pss E.g. Use-Case: Insert Case Field Values within the Case Assignment Notification
[# User - Disabled 5... : g' : g




Steps for creating Trigger Bell Notification - 4

— &« O @ sae & Save&Close Publish - New [@ Deactivate [1] Delete (D Refresh &\ Check Access A, Assign |2 Share [ Emailalink 2 Flow
{nt Home @ Natifications would be generated when this configuration is in Published status and is tniggered by your workflow.

N B .
(® Recent Case A55|gn - Saved Draft Sumeet Ballani
< Pinned W Zap NO Trigger Notifications Status Reason ~ Owner

Bell & Email Noti.

General  In-App Msg (Bell)  Email Msg  Dynamic Users  Usars To Include  Users To Exclude  Teams To Include  Related
Configuration ——

[* General Notificati... Case Internal

I I Trigger Notificatio... Recipients

o) Recurring Notifica... Select User Fields Owner x

MNoti. User Preference
[ Set Personal Noti....
IEI* Category

IEI* Sub-category

Form Noti. Configuration

IE} Entity Configurati...

[* Conditional Form ...

Settings
IE} Global Settings

[# Multi-language C...




Steps for creating Trigger Bell Notification - 5

Power Apps

) ¥ Save and Close = &) Activate = Canvert to a real-time workflow &3 Show Dependencies = Solution Layers = Actions =
File =l — = a P — ’ 3

Pracess: Notify an Case Assignment

Eﬁ“ 2. Information

We recommend using Microsoft Flow instead of background workflows. Click here to start building Flows!

General Administration Notes

4 Common

g‘ nformation » Hide Process Properties

= Audit History S S S .
1 1
_& Solution Health Rules Process Mame * i Notify on Case Assignment i Entity Tz
& Solution Health Rules . Y rE:T:'eEE““"““"““"““"\Tf“'l
Activate As Category Workflow
4 -
e Available to Run . .
@ p - Options for Automatic Processes
rocess 5essions . .
Run this workflow in the background (recommended) B
Scope Organization b
() As an on-demand process Start when: () Record is created
(] asachild process [[] Record status changes
..................... '
Workflow Job Retention i Record is assigned H
_____________________ 1
Automatically delete completed workflow jobs (to save disk space) [ Record fields change

[ Record is deleted

B3 Add Step - jﬁilnsert - X Delete this step.

® |Type a step description here.




Steps for creating Trigger Bell Notification - 6

Environments
Power Automate L search for helpful resources 8 Zap Objects

= &~ Case Assignment Flow save U Flow checker A\ Test
Y Home
@ When a row is added, modified or deleted @
[ Action items ~
*Change type ‘ Modified ~ ‘ .
| = myfiows Trigger whenever
*Table name ‘ Cases hd ‘
Case is Assigned
+ Create *Scope ‘ Organization v ‘ g
o Templates Select columns ‘ ownerid ‘
00 Connectors Filter rows ‘ Enter an OData style filter expression to determine which rows can trigger the f ‘
8 o o Delay until ‘ Enter a time to delay the trigger evaluation, eg. 2020-01-01T10:10:00Z ‘
ald
Run as ‘ Choose the running user for steps where invoker connections are used ‘
K Monitor ~
Hide advanced options ™
0@ Al Builder e
. +
(&) Process advisor W
o H ”
_ o ...| Call “Zap Action” &
8 solutions @ Perform an unbound action
o 0
pass on the “Trigger
] Learn * Action Name zap_no_create_trigger_bell_nofification_action ~ ‘ . . ”
Configuration
Trigger_Config_Mame ‘ case assign ‘
R - reference as well as
nique_ldentifier E Case x ‘
o ”
current record
reference.
+ New step Save

Chat with 2 bot Notify User on Case/Lead Assignment using Power Automate ~ ZAPOBJECTS




Dynamics 365

Zap Notifications

{2t Home
@ Recent ~
57 Pinned ~

Bell & Email Noti.
Configuration

m General Notificati...

63 Trigger Notificatio...

I 63 Recurring Notifica...
L

MNoti. User Preference
63 Category
[+ Sub-category

[§ Set Personal Noti....

Form Noti. Configuration

[F  Entity Configurati...

[§ Conditional Form ...

Settings

Iy

(S i Bl save @ Save & Close New [ Deactivate

> Unpublish

@ To make any changes to this configuration record, click button *Unpublish™!

Opportunity Nearing Close Date Reminder - saved
Zap NO Recurring Motifications

General iln—App Msg (Bell) | Schedule Dynamic Users  Users To Include
e
Data
& Title *  Opportunity Nearing Close Date Reminder
=] Body Dear {{!systemuser:firstname}},

Your Opportunity is nearing Close date! Below are the detz
1. Topic: {{lopportunity:name}}

2. Account: {{!opportuni‘ty:paremaccuuntid}}

3. Contact: {{!opportunitrparentcontactid}}

4, Est. Revenue: {{!lopportunity:estimatedvalue}}

5. Est. Close Date: {{!opportunity:estimatedclosedate}}

B Enable Action 1
A Action1 Title Open Record

A Action1 URL {{'opportunity:name}}

ﬂi[ Delete O Refresh Q Check Access R, Assign |# Share 7 Email a Link

Users To Exclude  Teams To Include  Related

X
@ Opportunity Nearing Close Date Rem...

Dear Sumeet, Your Cpportunity is nearing
Close date! Below are the details:

Topic: Walmart | Zap Helpdesk App
Account: Walmart

Contact: Dan Cary

Est. Revenue: $4,300.00

Est. Close Date: 9/27,/2021

Open Record

2 Flow

Select

Entity

Field

Link

Token

Steps for creating Recurring Bell Notification

H Word Ten

Toffen Generate Hel

Notifications X

Disrmiss all

X
Opportunity Nearing Close Date Rem...

Dear Sumeet, Your Opportunity is nearing
Close date! Below are the details:

Topic: Walmart | Zap Helpdesk App
Account: Walmart

Contact: Dan Cary

Est. Revenue: $4,300.00

Est. Close Date: 9/27/2021

Open Record

£ hours ago b4
E @ Scheduled Network Downtime

Hi Sumeet, Please be advised that the network
|E will be unavailable from 01:00am to 05:30am
on Oct 24, 2021. This period of downtime will
be scheduled for necessary updates to be
[ applied to the network servers.

e b'd
Time-Sheet Submission Reminder

Hello Sumeet, Please don't forget to submit
your time-sheet before the end of business
hours today!

Go to your Time-Sheet

D_a Bell Notifications

Da Thunder Notificati...

Troubleshooting

€= Event Log

[§ TS e Pl Fe e B

[+ User - Disabled ...

B Auto-Generate Json
Data

A Data

{"title":"Opportunity Nearing Close Date Reminder","body":"Dear {{!systemuser:firstname}},\nYour Opportunity is nearing Close date! Below are the details:\n1. Topic:
{{lopportunity:name}}\n2. Account: {{!lopportunity.parentaccountid\n3. Contact: {{lopportunity:parentcontactid}}\n4. Est. Revenue:
{{!lopportunity:estimatedvalue}}\n5. Est. Close Date: {{lopportunity:estimatedclosedate}}”,"actions™:[{"title":"Open Record","data™:{"url":"
{{*#opportunity:name}}","navigationTarget™"dialog"}},null]}

» E.g. Use-Case: Notify Users whenever their Opportunity is nearing Est. Close Date

. ZAPOBJECTS




Steps for creating Recurring Bell Notification - 2

Dynamics 365 i 2 Search

= &« = B save @' Save &Close 4 mew [ Deactivate [I] Delete () Refresh &) CheckAccess A, Assign ¥ Share [ Emailalink 2 Flow @ Word Templates [l RunReport

& Home (D) Motifications would be gener perzchadule whean igurstion iz in Published sz,

© f===it ™ Opportunity Nearing Close Date Reminder - savec Draft Sumeet Ballani
& Pinned ~ Zap NO Recurring Notifications Sttus Rezson | Owner

=l Email s I General | :Iﬂ-App Msg (Bell] Dynamic Users  Users To Include  Users To Exclude  Teams To Include)  Related

Configuration S 1

o
1% General Motifications _a g 9 a
neral

1% Trigger Nofifications

o o o e MName *  Opportunity Nearing Close Date Reminder
I 1% Recurring Notificatie,
b e e e e
MNotify As In-App MNotify As Email o
Noti. User Preference
Notification *
1#  Set Personal Noti. Pr... Audience Select Users
I# Category Recurring .
Notification Type Entity-Related
J# Sub-category
Create Thunder
Notification o
Form Noti. Configuration
I  Entity Configuration
I# Conditional Form No... Entity-Related
Seties Select Entity” | Opportunty v |
I Giobal Setings Speciy Condition~ *
lew
J# Multi-language Conf.. Using
Miscellaneous Select View* | Open Opportunities Nearing Est. Close Date ~ |

I\ Notifications

£} Thunder Notifications
In-App Metification Settings (Bell)

Troubleshooting

Icon Type Info
&6 Eventlog

Toast Type Timed
I+ Trigger Notifications ... "
I User - Disabled Sub-.. Priority Normal
Ji+  User - Disabled Sub-...

Expiry Time Format Days
[ Process
2 Users Expiry Time 30
Zap License

© B
i Zap NOLicense Motification Preference - Category (Optional)

Zap Knowledge Base Categary 1# Opportunity

ZplEls Sub-category [ Nearing Close Date




Steps for creating Recurring Bell Notification - 3

= L2 =7 B save @ Save &Close 3 Unpublish |- Mew [ Deactivate [i] Delete () Refresh ) Check Access A, Assign  |® Share ] Emailalink X Flow ~ 0B Word Templates Run Report
2 Home @ To make any changes to this configuration record, click button *Unpublish™
O Recent e Opportunity Nearing Close Date Reminder - szved Published | Sumeet Ballani
52 Pinned " Zap NO Recurring Notifications Status Reason | Owner
. . 1 peemeeesesseeean |
Bell & Email Noti. General iIn-App Msg (Bell) ! Schedule  Dynamic Users  Users ToInclude  Users To Exclude  Teams To Include  Related
Configuration =
[* General Notificati... Data
[ Trigger Notificatic... . A Title *  Opportunity Nearing Close Date Reminder | Token Generate Helper
I 63 Recurring Notifica... i
L i ~

G Body Dear {{!systemuser-firstname}}, Select ‘ Field Token ‘

Noti. User Preference Your Opportunity is nearing Close date! Below are the details:
1. Topic:: {{!lopportunity:name}} Entity ‘Opportumty ~ ‘
[+ Category 2. Account: {{!opportunity:parentaccountid}}
B sub 3. Contact: {{!opportl.mit)r.pi?rentcf)ntactid]} Field Topic (name) vl
ub-category 4, Est. Revenue: {{!opportunity:estimatedvaluel}
f# SetPersonal Noti.. 5. Est. Close Date: {{lopportunity:estimatedclosedate}} Link 0
Token {{lopportunity:namel}}

Form Noti. Configuration

[+ Entity Configurati... £1 Enable Action 1

m Conditional Ferm ...
& Action1 Title Open Record
Settings

B Action1 URL {{loppartunity:name}}
[t Global Settings

B Action1 Navigation

[¥ Multi-language C... Dialog

Target
Miscellaneous ) Enable Action 2
L1 Bell Notifications B Auto-Generate Json

Dat
D_a Thunder Notificati... ae

8 Data {"title":"Opportunity Nearing Close Date Reminder","body™:"Dear {{!systemuser-firstname}},\nYour Opportunity is nearing Close date! Below are the details:\n1. Topic:
Troubleshooting {{!opportunity:name}}\n2. Account: {{!opportunitycparentaccuuntid}}\nB, Contact: [{!opponuni‘ty:paremccntactid}l\m, Est. Revenue;
{{!opportunity:estimatedvalue}}\n5. Est. Close Date: {{!opportunity:estimatedclosedate}}”,"actions™[{"title":"Open Record","data™{"url":"

& Event Log {!#opportunity:name}})”,"navigationTarget™:"dialog"}}, null]}

m Trigger Notificatio...

[} User - Disabled S...

[+ User - Disabled S...




Steps for creating Recurring Bell Notification - 4

Dynamics 365 Zap Notifications O Search
= £ =y & save @ Save & Close Publish b New [ Deactivate  [i] Delete () Refresh QY Check Access A, Assign ¥ Share [F) Emailalink 2 Flow *  ©H Word Templates Run Report ~
& Home (1)) Natifications would be generated as per schedule when this configuration is in Published status.
(® Recent A4 . . . .
Opportunity Nearing Close Date Reminder - savec Draft Sumeet Ballani
< Pinned ~ Zap NO Recurring Notifications Status Reason  Ouwner
pom————————
q c 1 .
[l EEl b General  In-App Msg (Belll  Schedule | Dynamic Users  Users To Include  Users To Exclude  Teams To Include  Related
Configuration H
I p——
I} General Notificati...
Report Frequency " Daily
b3 Trigger Notificatio...
| B Recurring Notifica... Time Zone * (GMT+05:30) Chennai, Kolkata, Mumbai, New Delhi
* = .
T e a— Start Date 9/21/2021 6:51 PM ®© No End Date
¥ set Personal Noti.... End Date -
153 Category
b3 Sub-category
Daily (Select Days)
Form Noti. Configuration
Maonday O Tuesday O Wednesday O Thursday O
b3 Entity Configurati...
I# Conditional Form ... Friday Saturday (] Sunday a
Settings
- i
[¥ Global Settings :
Schedule Time (hr) Y09 AM 1
b3 Multi-language C... :
1 :
Schedule Time (min)  * 00 ! Scheduled Time - 02
_ 1 Buffer (MM)
Miscellaneous .l
rD. Motifications
Thunder Notificati... . o
o Run-Time Statistics
Troubleshooting & Last Run Date-Time 09/21/2021 07:19:53 PM £ Next Run Date-Time 09/24/2021 09:00:00 AM
6= Event Log
b3 Trigger Notificatio...
¥ User - Disabled S...
I} User - Disabled S...




Steps for creating Recurring Bell Notification - 5

Dynamics 365 -~ ap Ale Zap Alert: ecurring Bell No ] se D minder
= Save @ Save & Close (2] Publish b New [ Deactivate il Delete () Refresh A, Assign  |# Share [ Email alink o/ Flow 2 Word Templates Run Report ~
fm Home @ Netifications would be generated as per schedule when this configuration is in Published status.
Rs t v . . . .
O Recen Opportunity Nearing Est. Close Date Reminder Draft Sumeet Ballani
2 Pinned Zap NO Recurring Bell Notifications Status Reasen =~ Owner

General Schedule Message [Dynamic Users i Users To Include  Users To Exclude  Teams To Include  Related

Zap Alerts Pro

I§ General Bell Notificat... Salect User Fields Owner =

b3 Trigger Bell Notificati...
| I§ Recurring Bell Notific...

B MNotifications

I§ Entity Configuration

I§ Conditional Form No...

I§ Global Settings

b3 Multi-language Conf...

@ Event Log

Zap License

R License




Dynamics 365

Home

Pinned W

fr
@ Recent N
e

Bell & Email Noti.
Configuration

I} General Notificati...

b; Trigger Notificatio...

I} Recurring Notifica...

Noti. User Preference
b; Category
I} Sub-category

J#  Set Personal Noti. ...

Form Noti. Configuration

Zap Notifications Generator

& f B save

App Name*

Open App

Body

General  In-App Msg (Bell)

\ ‘
g Save & Close i Publish ! - New [% Deactivate [i] Delete () Refresh € Check Access
1

Network Downtime - Unsaved

Zap NO General Notifications 0 g

@ Notifications would be generated only when this coeon record has been published! Please note that no changes are allowed after this record has been published.

General Notification

Try the new look

A Assign 2 Flow v E Word

L 1

-
Email Msg i Push Notificationi Users To Include  Users To Exclude  Teams To Include

Related

Sales Hub v ‘

O

Good Morning {{!systemuser:firstname}}, Please be advised that the network
will be unavailable from 01:00am to 05:30am on Oct 24, 2023. This period of
downtime will be scheduled for necessary updates to be applied to the
network servers.

G App Name

Field
Link

Token

First Name (firstname) v

O

{{!'systemuser:firstname}}

Generate Push Notification - Sample 1

& Power Apps

& now

Sales Hub

Good Morning Sumeet, Please be advised that
the network will be unavailable from 01:00am
to 05:30am on Oct 24, 2023. This period of
downtime will be scheduled for necessary
updates to be applied to the network servers.

& 4h
Sales Hub

Dear Sumeet, Case has been assigned to you!
Below are the Case details: ...

o INDmoney » Notification » 2h ~

NASDAQ [ 1-0.19% (‘-

0ld Dominion Freight Line Inc. 1.97%
Jd.com, Inc 3.39%

&% Outlook + sumeet. ballani@zapob... = 21m 3
Zap Sales Renewal Reminder - Zap Copy Reco...

Squawk on the Stree

Push Notifications —

Received on your Mobile




Dynamics 365 | Zap Notifications Generator Try the new look II:._:II Q

""""" =1

-
< 7 @ sae @ Save&Close i Publish { f- New [§ Deactivate [i] Delete () Refresh @ CheckAccess R, Assign 2 Flow v @B
L 1

fnr Home @ Notifications would be generated when this configuration isgshed status and is triggered by your workflow.

N . i . )
. Case Assign sovec Trigger Notification
5% Pinned v Zap NO Trigger Notifications o g
e General  In-App Msg (Bell) [Push Notification! Email Msg iDynamic Users Users ToInclude ~ Users To Exclude  Teams To Include! Related v

1
1
1 1
L 1

Configuration

EI' General Notificati...

i ificati App Name "
I [# Trigger Notificatio... App Name® Sales Hub o ‘ PP msdynce_saleshub
Ié} Recurring Notifica...
Token Generate Helper
Open App
Noti. User Preference Select Field Token v
Body *  Dear {{!systemuser-firstname}}, Case has been assigned to you! Below are
It Category the Case details: Case v
e .
[ Sub-category Case Title: {{.lncu?enltmle}}.
Case Number: {{lincident:ticketnumber}} field _
[+ Set Personal Noti. .. Case Customer: {{lincident:customerid}} Select Field v
:{{linci d
Case Status: {{!incident:statuscode}} Link 0

Created On: {{!incident:createdon}}

Form Noti. Configuration

Generate Push Notification - Sample 2

[¥ Conditional Form ...

ZAPOBJECTS

RO % = T .l@50%

{& Power Apps ~
& 45m v
Sales Hub

Good Morning Sumeet, Please be advised that
the network will be unavailable from 01:00am ...

| Sales Hub

: Dear Sumeet, Case has been assigned to you!
I Below are the Case details:

' Case Title: Request trial of Zap Email Parser

: Case Number: ZAP-18654173-G5N7K

I Case Customer: Dummy Account

: Case Status: New Response

'LCreated 0n: 9/19/2023 11:22 AM

g% Outlook - sumeet.ballani@zapob... * 39m 2

Kevin Harris RE: Renewal Reminder - Zap Cop...
Allison Brown [Opportunity approaching due d...

1li+ Google Podcasts * 2h

Push Notifications —
Received on your Mobile




i Dynamics 365 | Zap Notifications Generator Trythenewlook @ ) @ ON = Cul@74%

l- -i A
= < o @ Save @ Save&Close i 2 Publishi - New [} Deactivate [i] Delete () Refresh Q Check Access R, Assign 2 Flow v @&
ettt ! & Power Apps ~
{n Home @ Notifications would be generated as per schadule when this c@tion 15 in Published status.
@ \/ L] L] L] L] ® now v
e Time-Sheet Reminder - saved Recurring N otification Sales Hub
 Pinned v Zap NO Recurring Notifications o e 6 Dear Sumeet, Case has been assigned to you!
. . - Below are the Case details: ...
Bell & Email Noti. General  In-App Msg (Bell) | PushNotification] | Schedule | Users To Include ~ Users To Exclude ~ Teams To Include ~ Related
Configuration T [ !
: & 7m v
I;I' General Notificati...
Sales Hub
Ii} Trigger Notificatio... ) App Name " msdynce_saleshub Good Morning Sumeet, Please be advised that
App Name Sales Hub v the network will be unavailable from 01:00am ...
I [ Recurring Notifica...
Token Generate Helper
Open App & 12m A
Noti. User Preference Select Field Token v ‘ Sales Hub
Body * Hello {{!systemuser:firstname}}, Hello Sumeet,
b; Category Please don't forget to submit your time-sheet before the end of business Entity User v Please don't forget to submit your time-sheet
hours today! before the end of business hours today!
I} Sub-category )
Field - - v ‘
I;I' Set Personal Noti. ... First Name (frstname) &% Outlook + sumeet.ballani@zapob... + 39m 2
Link 0 Kevin Harris RE: Renewal Reminder - Zap Cop...

Allison Brown [Opportunity approaching due d...

Form Noti. Configuration

Generate Push Notification - Sample 3

[
(@]
O




Zap Notifications Generator — Allow Users to switch On/Off - Notifications / Alerts

Dynamics 365 Zap Notifications Generator ,O Search Newloock @D @ + 03
@ Home - Sub-Category Enable In-App Enable Email Enable Push
@ Recent

, Announcements @&
57 Pinned
E::g‘gi':;:'o:"’“' Company Timesheet Reminder (o)
[* General Notificati... Post Mentions m
[ Trigger Notificatio...
[ Recurring Notifica... Mew Case m m

Helpdesk
Noti. User Preference New RESPGHSE m m
[ category Close Date Reminder &
Ii} Sub-category DFFDHU”]W
-
I [ Set Personal Noti. ... Elose MU”fLUSU‘CB“CE”Ed]
Each User can switch on/off the notification (besides, admin could make some of them mandatory too)
ZAPOBJECTS




Zap Notifications — Form Notifications

Inline Form Notification

Notifications

A, The account is on credit-hold. Please contact finance team for more info

Pop-up Form Notification

Form Notifications




Zap Notifications Generator — Sample Form Notifications

Dynamics 365 Sales Hub

< — Save B’ Save & Close I Sawve & Route T

Custo rer is on Credit Hold., Please co tact A ccount Mana er before ploceedin -
=3 rMMarketing Lists

e Case Not Created  saved

Case - Case
= Campaigns

Phone to Case Process < @
Active for 30 minutes Identify (30 MMind)
Collateral

= Surmmary Zap EBEmail Reader SLA SLA KPI Ermail Reply
= Quotes

Dynamics 365 Sales Hub
= < — Sawve B! Save & Close = Mew 0y Cop
1y Horme :@ Alway=s address Customer as "Doctor” I
Ly

{ -} FRecent

o John |
T

Pinned Contact - Contact

MMy Work Summanry Ermail Readear Imnsights Cretails Scheduling

= < — Save =~ Save & Close $

New

= Home L@ Please discuss regarding Zap Helpdesk Solution with the Customer

------------------------------------------------I
Recent N
i D ¢ |
== Pinned ~~ Account - Account

Alert your Sales / Support User with IMP. information about Customer when form is opened ZAPOBJECTS




Zap Notifications Generator — Display Inline Notifications in
Related Form

SANDBOX

< [y Save [ Save & Close I Save & Route () Refresh = New " Mark Read Resolve Case [} Cancel Casg
l[ @ WARNING: Account Executive does not want this Account/Facility to be contacted.
CAS-01216-F6Z9HS5 | | — , , — . saved
Case
Case Overview [ = = = = APt 1Timeline/Audit Trail
& Case Number CAS-01216-F6Z9H5 Priority Normal Case Title

Use Case: Notify when Case form is opened (with a warning message as shown in screenshot

above) if the related Customer (Account) record has a flag checked

ZAPOBJECTS




Getting Started

» Zap Notifications features page (link)

* To request trial email sales@zapobjects.com with below details:
* Company Name:
e Contact Number:
* Requirements:

ZAPOBJECTS


https://zapobjects.com/apps/zap-notifications/
mailto:sales@zapobjects.com
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